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Mediation for International Child Custody
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Mediation Center Osaka
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Summary of the Service of Mediation Facilitating an Agreement between Parties on Custody of a
Child
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This service is provided by the Mediation Center Osaka (the “Center) and purpose of this service is to
resolve custody issues involving a child younger than 16-year old between parties one of which lives in
Japan and the other lives overseas by a mutual agreement through amicable discussion.
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Applicant
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An applicant is the party who submitted an application for the mediation.

A person who seeks an agreement on an international custody issues over a minor child younger than
16 may submit an application as long as one party lives in Japan and the other lives overseas.

Please attach a copy of notice of Ministry of Foreign Affairs’ decision for assistance in child’s return
to foreign state and/or decision for assistance in visitation or contacts with child in Japan to the
application. In the case where the applicant has a document of “Procedures under the Hague
Convention” sent from Ministry of Foreign Affairs, please attach a copy of the document.
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Respondent
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A respondent is the party who is designated as the responding party by the applicant.
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Language
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The mediation is conducted mainly in Japanese, and may be in English or Korean depending on the
necessity and availability. Please consult with the Center about the availability of other languages.
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Mediation Case Flow
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Please refer to the attached sheet regarding the mediation process flow.
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Appointment of Mediators
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Center’s mediation for international child custody case is conducted by two mediators who are on the
list of candidates of mediators of the Center. The appointment is based on the mutual agreement of both
parties. If parties are not able to agree on one or two mediators, the Center will appoint the remaining
mediators.
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Mediation Sessions
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Place and Number of Mediation Sessions
s >¥ AR IE, JRAE LT,
KEFRBTALX PG K 1 T H 1 2% 5 5 Ko LaE 1 BEOARE > 2 —NIZks W, H

L ET,

R >E A B OERIL, 3EEFTEHALZELET,
In general, Mediation sessions are held at the Center located on the first floor of the Osaka Bar

Association building whose address is 1-12-5 Nishitenma, Kita-ku, Osaka-shi, Osaka.

The Center plans to have up to three sessions for each case.
(2) Ffigd> > A H OBk
How to participate in the mediation session
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The applicant and the respondent can participate in the mediation session by visiting the Center in
person, or via the video conference, such as Skype or Zoom, or telephone.
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The proceedings of the mediation session
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At the beginning of the first mediation session, mediators hear from both parties about background
facts and bases of their demands.
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Mediators decide whether to use direct mediation, in which both parties participate in the session
simultaneously, or indirect mediation. Please let us know if you have any preference.
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Mediators may have a mediation session separately for each party.
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A foreign lawyer, who is registered only in the jurisdiction where the child used to live, can

participate in a mediation session, but not allowed to make a statement in the session other than the

advice directly to his/her client.
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Termination of the Mediation Process
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Settlement
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If a settlement agreement is reached through mediation process, mediators make three copies of a
settlement agreement, for both parties and the Center, after both parties confirm the contents of the
agreement, have both parties sign and mediators sign and seal as witnesses of the settlement.
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Mediators include the provisions in the settlement agreement regarding settlement award fee and
expenses of the mediation and how much each party has to pay for them.

@ FESAIE T, PN FEOR 2 Z B, UEE BT U, BlERE A E R B (= B
EoLaazE,) TOEES LIL, BEHFITHETDEZDO LM OWT NN TFIEIC LY
IhzaXELET,

A copy of the settlement agreement is sent to each party via certified mail with delivery certification
(including international mail where necessary or appropriate) or handed over directly to the party after
the Center receives the settlement award payment.
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The translation of the settlement agreement may be provided as the agreement is drafted at the cost
of the Center upon either party’s request.
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Failure to Reach an Agreement
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Mediator may terminate the mediation process when they conclude that there would be no chance to
resolve the case through mediation process based on the nature of the dispute and other circumstances.
For example, if one party is absent from a session without a legitimate reason, it might be assumed that
there would be no chance to resolve the case through mediation process.
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Upon the termination of the mediation process, mediators send a letter including a brief reason for
the termination to both parties. Instead of sending the letter, mediators may inform of the termination
and its reason for it directly to the party who is attending to the mediation session.
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Withdrawal of the Application
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An applicant may withdraw its application in writing anytime until the end of the mediation process.
If the application is withdrawn, mediators will inform the respondent of the withdrawal in writing.
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Respondent’s Withdrawal from the Process
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A respondent may withdraw from the mediation process in writing until the end of the mediation
process. If the respondent’s participation is withdrawn, mediators will inform the applicant of
respondent’s withdrawal in writing.
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Fees and Expenses Incurred by the Parties When Central Authority’s Financial Assistance Is

Available
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This Center’s fees applicable to the Mediation Procedure for International Custody Disputes consists of (1)
JPY30,000 as Application Fee (JPY10,000 upon the application and JPY20,000 upon the confirmation of
respondent’s participation), (2) JPY 100,000 as Settlement Award Fee (total amount payable by both parties),
and (3) other expenses. However, upon the Foreign Minister’s decision to assist under the Article 6 or Article
17 of the Implementing Law of the Hague Convention responding to one party’s petition for assistance, the
Japanese Central Authority will pay these applicable fees directly to the Center and no party needs to make
these payments.

However, there will be a limitation of the total amount of payments to the Center by the Japanese Central
Authority and in that case these fees have to be paid by the parties.

Additionally, the following rules will apply to the expenses for translation of documents, interpretation
service and transportation and communication expenses.
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As for the fees for translation of the documents submitted by one party, it will need to be paid by the
party when number of total words/letters of the documents or evidences submitted by both parties exceeds a
certain number of words/letters.
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As for the fees for the interpretation service, it will need to be paid by the parties when the total
hours of the interpretation exceeds a certain number of hours.
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Each party’s expenses for transportation and expenses and fees for equipment and communication to
participate in a session via Skype/Zoom or telephone will be paid by the party.
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Duty of Confidentiality of Parties and Mediators
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The parties and the mediators are obliged to keep the information and facts disclosed at the mediation
procedure strictly confidential. Both parties hereby agree that mediation discussions and any unsigned
mediated Agreements shall not be submitted as evidence in any court. Only a mediated Agreement
signed by both parties may be admissible.

Both parties also understand and agree that the mediator may have private caucus meetings and
discussions with any individual party, in which case mediators may disclose the mediation discussion at
their discretion to the other party unless the disclosing party requests mediators not to disclose the
mediation discussion to the other party.
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Treatment of the Confidential Information of Parties or Third Parties Disclosed at Mediation
Process
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A mediator will execute the non-disclosure of confidential information agreement with the Center as
promising not to disclose the information that a mediator acquires through the mediation process.

The Center outsources its administration work to Osaka Bar Association. The board chairman of the
Center appoints employees as designated guardian of the documents in accordance with the
recommendation of Osaka Bar Association. The designated guardian has responsibility to keep the
documents related to the mediation process from a theft and improper access.

The Center may use the individual’s confidential information of parties or other persons for the
purpose as mentioned below.

(D to conduct mediation process and other related administrative proceedings

@ to conduct a survey after a mediation process ends to improve the proceedings of the Center
Flo, Ao r—id, FROMEZXRO B THAL £,
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Additionally, the Center will use the summary of a case for the following purposes.
(1) Disclosure to the participants of the seminar

The Center may provide the participants of seminars with the abstract of the case without
individual’s identification. As summarizing the case, the Center will make its best effort not to
disclose the information by which parties would be identified.

(2) Disclosure to the ADR organizations with same functions

The Center may provide other organizations conducting the ADR with same functions with abstract
and the result of the case without individual’s identification in order to exchange information each
other to enhance its usefulness. As summarizing the case, the Center will make its best effort not to
disclose the information by which parties would be identified. The Center further may disclose the
information only to the recipient who maintains a proper system to protect its confidential
information.
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Grounds for Refusal of Return of a Child and Mediation Process
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Article 28 (1)G) of the Act for Implementation of the Convention on the Civil Aspects of

International Child Abduction says “The petition for the return of a child was filed after the

expiration of the period of one vear since the time of the removal or the commencement of the

retention of the child, and the child is now settled in his/her new environment;” . “The

petition” in this article refers to the Petition to a Family Court to seek an order to return the

child and does not refer to the application for this mediation process in the Mediation Center.

Even though the application for this mediation process is made to the Mediation Center,

unless the Petition to a family court is filed, the above one-year time will stand.
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International jurisdiction and about governing law
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Any legal proceedings for disputes arising from or related to the mediation procedure instituted against
the Center or a mediator by either party shall be exclusively brought to Osaka District Court.
Both parties agree that the law governing this Agreement and such proceedings shall be Japanese laws
excluding the Act on General Rules for Application of Laws.
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Contact Information of the Center
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Address 1-12-5 Nishitenma Kita-ku, Osaka Bar Association Building 1% Floor.
Osaka-shi, Osaka 530-0047
E-Mail info@minkanchotei.or.jp
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I hereby confirm that | was provided with information explained above.

e A H
Date:
=4 Name
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Flow Chart of Standard Process of Mediation
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Application )
An applicant submits an application with
required documents and an initial
application fee if applicable.
J
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Review
The Center reviews the application and
appoints a liaison person for this case.
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Delivery of Application
Application is sent to the respondent
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Agree to Participate
OR
No Intention to Participate
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FfEH oA ANDIESA Appointment of Mediators
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Scheduling the Mediation Session
The liaison person will contact parties to

schedule the first mediation session.
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Background Information Inquiry
Parties prepare the background information

inquiry and submit it to mediators.

\ 4

~

Mediation Sessions

Mediation sessions are held at the Center’s
office and each party can participate in the

session by visiting the Center in person or

via Skype/Zoom video call.
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/ Settlement Agreement \

* An agreement is drafted by mediators

and reviewed by parties.

+ The agreement is signed by both parties
and mediators.

« The settlement award is paid to the
Center if applicable

* The signed agreement is delivered to both

parties.

\ %

10




